
Our team 
of experts 

immediately 
step-in to 

support you

Communications 
We’ll help you contact 
affected customers to 
explain the situation, 
the remedies in place 

and the potential 
consequences.

Legal support 
Specialist privacy and 
data breach lawyers 
will lead negotiations 

with regulators.

Credit monitoring 
We’ll offer credit 

monitoring advice to 
those customers who 
have been affected.

IT forensics 
assessment 

Including compilation 
of affected data 
and preventative 
measures against 

further leaks.

Call centre support 
We’ll set up a call 

centre to deal 
with projected call 
volume increase.

You call Hiscox 
(24/7/365) and obtain 

immediate advice

Hiscox continues 
provides ongoing 

support

Suspected data 
breach occurs

WHAT HAPPENS IN THE EVENT OF A BREACH

Data breaches are becoming increasingly common, so it’s important to consider how you would  
react rapidly to enable business continuity and protect your business against reputational damage. 
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